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A Division of New York Department of State

This course has been approved by the Department of 
State for In-Service Training credit as follows:

• 1 hours, Topic 1 – Uniform Code
• Course number: T02-07-3151 

Course Information

Presenter Notes
Presentation Notes
This course has been approved for 1 hour of In-Service training in Topic 1 for those of you who are certified code enforcement officials.
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Course Agenda
• Oversight Staffing
• Types of complaints and number of complaints 

received
• Overview of the Oversight Process concerning 

complaints containing allegations of a material failure 
to uphold code enforcement duties

• Common items discovered during investigations

Presenter Notes
Presentation Notes
This course will cover oversight staffing, the two types of complaints oversight is responsible for reviewing and investigating, at he number of complaints received since oversight began, a brief overview of the complaint process concerning material failures to uphold code enforcement duties and common items that have been noted during investigations over the past few years.
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Oversight Unit 
Staffing
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Staff:

The Program Manager – Chad Haviland

Two teams:

Albany Team and Syracuse Team

Each Team consists of:
 1 - Code Compliance Specialist 2 
 1 - Investigator 2 
 2 - Investigator 1s; and 
 1 – Code Compliance Specialist 1
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Types of Complaints 
and Number of 
Complaints 
Received

Presenter Notes
Presentation Notes
There are two types of complaints that the oversight unit has been tasked with reviewing and investigating.
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Complaints against a Municipality

Types of Complaints:
 Complaints against Municipalities (Part 1203)
 Complaints against Code Enforcement Officials Part 1208)

• Two separate types of complaints, with different applicable regulations.
• Complaints (many/most times) include allegations against the 

Municipality and the Code Enforcement Official.
• Oversight determines whether the CEO or the Municipality is 

responsible.
14

Presenter Notes
Presentation Notes
These two complaint types have separate regulations. 

The first type are, complaints against the authority having jurisdiction (AHJ) for not having a Part 1203 compliant program for the administration and enforcement of the Uniform Code and Energy Code. This type of complaint is examined against two laws or regulations and any applicable records of code enforcement activities. The first is the Part 1203 which contains the minimum features local code enforcement programs are to contain. The second is the local law or other appropriate regulation adopted by the local municipality for the administration and enforcement of the Uniform Code and Energy Code that is required to contain the minimum features described in Part 1203.

The second type are, complaints containing an allegation of a material failure of a Certified Building Safety Inspector (BSI) or Certified Code Enforcement Official (CEO) to uphold their code enforcement duties. 

This section will focus on material failures to uphold code enforcement duties and discuss some of the most common items that have been discovered during investigations over the past few years.
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Number of Complaints Received

930 cumulative complaints and counting

178 complaints filed in 2022

161 complaints received in 2023

33 complaints received 2024
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Presenter Notes
Presentation Notes
To give you an idea of how many complaints have been received, there have been 783 complaints and counting since the alteration to Section 376-A of Executive Law in early 2018 that added revocation or suspension for any certified code enforcement personnel for material failures to uphold their code enforcement duties.

 In 2018 there were 130 complaints received, in 2020 there were 140 complaints received and in 2022 there were 178 complaints received. 

As you can tell by the numbers, complaints filed with the department have continued to increased from 2018. It has become apparent that the public is now aware complaints may be filed with the department against code enforcement personnel and local municipalities.
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Material Failure to 
Uphold Code 
Enforcement 
Duties

Presenter Notes
Presentation Notes
This section will address suspension and revocation of certifications and a brief overview of the part of the oversight unit’s process after a complaint has been received.
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Revocation or Suspension

Any BSI or CEO who after a hearing is found to have; 
“materially failed to uphold his or her code enforcement 
duties as a certified building safety Inspector or certified code 
enforcement official”

Including but not limited to; 
“material errors or omissions on an inspection report”

Presenter Notes
Presentation Notes
Let us take look at what is a Material Failure to Uphold code enforcement duties. A complete description may be found in Section 1208-6.2

A CEO or BSI may have their certification revoked or suspended after a hearing before an Administrative Law Judge for material failure to uphold the duties of a code officer.  This could include material errors or omissions on an inspection report.

Executive Law section 376-a provides that the Secretary may promulgate rules and regulations with respect to: "Revocation or suspension of the certification of any code enforcement personnel found after a hearing to have materially failed to uphold duties of a certified building safety inspector or certified code enforcement official, including but not limited to, making material errors or omissions on an inspection report. 

The hearing required prior to such revocation or suspension shall provide the code enforcement officer the opportunity to be heard and shall be conducted pursuant to article three of the state administrative procedure act;" These regulations are set forth in 19 NYCRR 1208-6.




A Division of New York Department of State

Code Enforcement Official (CEO):
“…found after a hearing…” 

 “…Materially failed to uphold duties of a code 
enforcement official…”

1. Fails to note one or more serious violation
2. Other material errors or omissions

Revocation or Suspension

Presenter Notes
Presentation Notes
CEO’s may have their certification revoked or suspended after a hearing before an administrative law judge, when it is determined that the individual materially failed to uphold their duties.  This may include the failure to note one or more serious violations during a complaint inspection, fire safety and property maintenance inspection, or during a construction inspection.  This may also include a material error or omission.
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CEO:
“…found after a hearing…” 

 “…Materially failed to uphold duties of a code 
enforcement official…”

3. Demonstrates by act or omission…
 Willful misconduct, 
 Gross negligence, or
 Gross incompetence

Revocation or Suspension

Presenter Notes
Presentation Notes
They may also have their certification suspended or revoked if they demonstrate by act or omission willful misconduct, gross negligence or gross incompetence.
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CEO:
“…found after a hearing…” 

 “…Materially failed to uphold duties of a code 
enforcement official…”

4. Performs any code enforcement activity at a time 
when his or her certification is inactive or 
suspended  

Revocation or Suspension

Presenter Notes
Presentation Notes
Another condition is if they perform any code enforcement activity when their certification is inactive or suspended.  A CEO’s certification becomes inactive when they do not complete their minimum required in-service training for the calendar year or they do not complete an advanced in-service course required by the Secretary.
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Building Safety Inspector (BSI):
“…found after a hearing…” 

 “…Materially failed to uphold duties of a code 
enforcement official…”

1. Fails to note one or more serious violation
2. Other material errors or omissions

Revocation or Suspension

Presenter Notes
Presentation Notes
Similarly, for BSI’s they may have their certification revoked or suspended if they fail to note one or more serious violations during a complaint inspection, fire safety or property maintenance inspection, or for other errors or omissions.
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BSI:
“…found after a hearing…” 

 “…Materially failed to uphold duties of a code 
enforcement official…”

3. Demonstrates by act or omission…
 Willful misconduct, 
 Gross negligence or
 Gross incompetence

Revocation or Suspension

Presenter Notes
Presentation Notes
BSIs may also have their certification suspended or revoked if they demonstrate by act or omission willful misconduct, gross negligence or gross incompetence.
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BSI:
“…found after a hearing…” 

 “…Materially failed to uphold duties of a code 
enforcement official…”

4. Performs any code activity other than fire safety 
and/or property maintenance inspections

5.  Performs any code enforcement activity at a time             

Revocation or Suspension

Presenter Notes
Presentation Notes
Another condition is if they perform any code enforcement activity that is outside of the duties of a BSI, such as construction inspections and plan reviews.  And lastly, if they perform any code enforcement activity at a time when their certification is inactive or suspended.



A Division of New York Department of State

Effect of Revocation or Suspension

Suspend certification subject to terms and 
conditions

OR
Revoked certification

Presenter Notes
Presentation Notes
Once an Administrative Law Judge finds that an individual has materially failed to uphold their code enforcement duties, then the Administrative Law Judge will either 
(1) suspend the certification of such BSI or CEO for such period of time, and subject to such terms and conditions, as the Administrative Law Judge may deem to be appropriate; or
(2) revoke the certification of such BSI or CEO.
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Complaints

• In writing or a form acceptable to DOS
• Identify the subject person (CEO or BSI)
• Identify the Authority Having Jurisdiction (AHJ) 
• Statement of acts or omissions
• Complainant’s agreement to cooperate with investigation

Presenter Notes
Presentation Notes
Complaints are submitted to the Oversight unit on the complaint form that is available on the Division’s website.  It requires that the CEO/BSI and the name of the local government are identified as well as a description of the specific acts or omissions that are to be investigated.  
The complainant must agree to cooperate with the investigation.
DOS may complete the complaint form while on the phone with the complainant if they don’t have access to the form.
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The Department will:

• Review complaint

• Determine whether the allegation shows failure to 
perform code enforcement duties

Complaints

Presenter Notes
Presentation Notes
Upon receipt of the complaint the Department will upload complaint into our tracking system, review to determine if the complaint states, on its face an allegation that the subject person has materially failed to uphold their code enforcement duties per 1208-6.3(b), or if the complaint involves a life/fire safety violation. 
The complainant will receive a complaint receive letter.
If the complaint on it’s face doesn’t present an allegation that the subject person materially failed to uphold their code enforcement duties, or it involves a local zoning/planning regulation the complainant will receive a preliminary determination letter and no further action will be taken. This letter explains that the complaint is outside our scope of authority.




A Division of New York Department of State

Complaints
The Department will:

• Assign complaint to an Investigator
• May request additional information
• Contact code official

Presenter Notes
Presentation Notes
Complaints are assigned to an investigator in the order that the complaints are received.  
Once assigned to an Investigator or a CCS 2, this starts the investigation process. During this time, it will be determined if the complaint is against the code official or against the municipality or both. We may request additional information from the complainant.
We will make contact the subject individual (CEO or BSI) to discuss the complaint with them. We will send a formal request for information letter to the subject individual asking for certain documentation that may include building permit applications, site inspections, fire safety and property maintenance inspections, construction and other site inspections among other records.
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The Department may:
• Provide copies of complaint and supporting 

documentation to each AHJ that employs the subject 
person

• Cases regarding SED Law 807A –
– School authorities, NYSED

• Personal Privacy Protection Law
– Redactions 

Complaints

Presenter Notes
Presentation Notes
The Department may, but is not required to, provide copies of the complaint against a BSI/CEO to EACH AHJ that employs the individual.  
In cases involving schools, the Department may provide a copy of the complaint to the school authorities.  
Personal identifying information of the complainant will be redacted.
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Actions taken without a complaint
• The Department may initiate an investigation, refer a 

case to a jurisdiction for investigation or refer to the ALJ 
for suspension or revocation proceedings, without a 
formal complaint

Complaints

Presenter Notes
Presentation Notes
Not all investigations are borne from a formal compliant.  The Department may initiate an investigation, refer a case to a jurisdiction for investigation, or refer a case to an Administrative Law Judge for a suspension or revocation hearing without a formal complaint.  This may be initiated as a result of news articles, or information that alleges a material failure to uphold code enforcement duties has occurred.
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Investigations
• The Department shall investigate in such manner as the 

Department deems appropriate.
• The Department may refer the investigation to the AHJ 

that employs the subject person, with instructions, and 
the AHJ shall provide a report to the Department

• The subject person and all AHJs that employ the subject 
person shall fully cooperate with the investigation 
process

Presenter Notes
Presentation Notes
The Department will carry out each investigation in a way and to the extent that the Department deems to be appropriate.  This may include interviews, request for records, site visits or other processes needed.


The Department may also refer an investigation to the local government that employs the individual subject to the investigation.  The local government will be instructed to report back to the Department their findings as well as any action to be taken.

The AHJ and the individual subject of the investigation are required to fully cooperate with the investigation process as described in Section 1208-6.4.
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Hearings and Determinations 
• The Department may refer the case to The Office of 

Administrative Hearings
– Administrative Law Judge shall conduct a hearing

• The Decision shall include…
– Suspend certification

• Period of time
• Conditions

– Revoke certification

Presenter Notes
Presentation Notes
At the conclusion of the investigation, the Department may refer the case to the Office of Administrative Hearings or discontinue the investigation with or without prejudice.  

Where a complaint after investigation is referred to the Office of Administrative Hearings, an Administrative Law Judge will conduct a hearing and determine if a material failure has occurred.  The subject individual of the investigation is permitted to be represented by counsel.  At the end of the hearing the ALJ may decide to suspend the certification for a period of time, and impose conditions they deem appropriate, such as remedial training.  Or, the ALJ may decide to revoke the certification of the individual.  This may happen if the ALJ finds that the individual's actions are so egregious that if they were to be permitted to retain their certification, they will pose a risk to the public.
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Common issues found by Oversight Unit

• Lack of documentation
• Inadequate documentation

– Complaint inspections
– Construction inspections
– Energy Code inspections
– Periodic Fire Inspections
– Operating permits

• Minimal or no 
documentation for 
alterations or repairs

• Record of 
remedies/reinspection

• Building Permit documents
– Existing buildings 

• Minimal or no documentation
– Sufficient Plans
– Truss documents
– Certificate of Occupancies or 

Certificate of Compliance
– Inadequate local law

• Less than anticipated
– CEO enforcing the Uniform 

Code while training status is 
“In-active

33
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Any Questions?
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Code Enforcement 
Training & 
Certification 
Requirements

Presenter Notes
Presentation Notes
Up first is training requirements. 
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19 NYCRR Part 1208

Presenter Notes
Presentation Notes
Tittle 19 New York Code Rule Regulation 1208 is the guidance that all code officials should be following for their basic training, advance in-service and in-service hours. The Oversight Unit follows the regulation to assure that the code official is staying current with their certification. 1208 is part of the steps of bringing a code official to an AHJ hearing if they are doing code enforcement while in-active or not doing their duties as a code official. 
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Part 1208
1208-1 Introduction, Purpose, and Definitions
1208-2 Minimum Training Requirements and 
Standards
1208-3 Certification of Building Safety 
Inspectors and Code Enforcement Officials
1208-4 Certification of Training Courses and 
Instructors
1208-5 Miscellaneous Provisions
1208-6 Suspension or Revocation of 
Certifications
 

Presenter Notes
Presentation Notes
19 NYCRR Part 1208 establishes the minimum standards for code enforcement training. 1208 was updated several years ago to include a new Section 1208-6. This section addresses revocations and suspensions of code enforcement certifications. 
This course focuses on the training requirements. 

PLEASE NOTE that recent legislation has been signed into law will alter training requirements and other items in Part 1208. These changes will not increase the minimum number of hours required for Inservice training . 
If you have not subscribed to our electronic mailings (code outreach program and technical bulletins), please do so. This is the easiest way for us to notify a large number of people quickly and helps you to keep up to date.
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Certified Building Safety Inspector (BSI)

Certified Code Enforcement Official (CEO)

Enforcement Activity
Two levels of enforcement certification:

Presenter Notes
Presentation Notes
There are two levels of code enforcement certification in New York State.  
The first is Certified Building Safety Inspectors. 
The second is Certified Code Enforcement Officials. 
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Certified Building Safety Inspector

Fire safety and/or property 
maintenance inspections 
of existing buildings and 
structures

Presenter Notes
Presentation Notes
BSIs are those individuals who are certified pursuant to 19 NYCRR Part 1208 to perform fire safety and/or property maintenance inspections of existing buildings and structures. They shall NOT perform any other code enforcement activity.  This means no plan reviews and no construction inspections.
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Certified Code Enforcement Official

• Review and approve plans 
incidental to a permit.

• Perform construction 
inspections.

• Conduct fire safety and 
property maintenance 
inspections.

Presenter Notes
Presentation Notes
Certified Code Enforcement Officials are those individuals certified pursuant to 19 NYCRR Part 1208 to perform any code enforcement activity. These activities include, but are not  limited to:
review and approve plans incidental to the issuance of a permit for the construction,  alteration, repair, change in use, or change in occupancy of buildings and structures, perform construction inspections, and conduct fire safety and/or property maintenance inspections of existing buildings and structures.
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Certified Code Enforcement Official
Help Wanted : Code Enforcement Official

• 21 years of age or older.
• High school diploma, GED, or appropriate equivalent.
• Completion and passing of two-week basic legal course at 

Criminal Justice Academy, and ability to become certified to 
carry a sidearm.

• Completion of the New York State Code Enforcement Basic 
Training Program.

Presenter Notes
Presentation Notes
Being certified pursuant to Part 1208 and being able to enforce the code are two different matters. CEOs and BSIs may not enforce the code unless specifically allowed by their jurisdiction through their local law. The certification issued through the Department of State basic training program is the minimum standard. Local municipalities may have additional requirements which may including, requiring a degree, on the job training or other requirements that need to be met prior to the CEO or BSI performing code enforcement activities.  



A Division of New York Department of State

In-Service Training Requirements

BSI
 6-hrs annually

At least 3-
hrs of 

approved 
training in 

Topic 1

At least 3 additional hours in 
any combination of 

Topic 
1

Topic 
2

Topic 
3 PDEs

Presenter Notes
Presentation Notes
BSIs are required to complete six hours of In-Service training annually and may take the same courses in consecutive years.  
• At least three of the six hours must be completed in Topic 1, Code Enforcement and Administration. 
• The remaining three hours can be approved training in Topic 1, Topic 2, or Topic 3, Professional Development Electives, or any combination thereof. 
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In-Service Training Requirements
CEO

 24-hrs annually

3 additional 
hours in any 
combination 
of Topics 1, 

2, or 3

Topic 1 Topic 2 Topic 3 PDEs

At least 12 additional hours 
in any combination of 

At least 12-hrs of approved 
training 

3-hrs 
Topic 1

3-hrs 
Topic 2

3-hrs 
Topic 3

Presenter Notes
Presentation Notes
CEOs are required to complete twenty-four hours of In-Service training annually and may also take the same courses in consecutive years. 
• At least 12 of the 24 hours must be classes approved by the Department of State.  Of 12 hours of approved training, CEOs need at least 3 hours in Topic 1, 3 hours in Topic 2, and at least 3 hours in Topic 3. The remaining 3 hours can be in Topics 1, 2, or 3, or any combination thereof.
• The remaining twelve hours can be approved training in Topics 1, 2, or 3, Professional Development Electives, or any combination thereof.
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Summary of Training Requirements

https://dos.ny.gov/code/service-training 

Presenter Notes
Presentation Notes
If you are looking for a summary of the training requirements, then you need not look any further than the In-Service training schedule. This schedule is found on the Division’s website at the address shown on the screen. 
This schedule is also distributed by the Division via E-Bulletins. For those who have attended one of the DBSC In-Service training webinars, the schedule is how you registered to attend the event.
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Professional Development Electives

Training courses whose subject 
matter advances the professional 
development of a CEO or BSI. 
1208-3.3(d)

Presenter Notes
Presentation Notes
As mentioned in the previous slides, Professional Development Electives, may be used to satisfy the annual training requirement. 
PDEs are training classes that are classes whose subject matter advances the professional development of a BSI or CEO.  
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Professional Development Electives
Professional development electives include, but are not limited 
to, classes in the following topics: 

Zoning 
Planning
Ethics 
Management
Communications
Hazards

Writing skills
Time management
Records 
management
Media relations
Computer skills

Presenter Notes
Presentation Notes
PDEs are formally defined in 1208-1.2 of the training regulations.  According to the definition, PDEs may include topics such as zoning, planning, ethics, management, communications, hazards, writing skills, time management, records management, media relations and other topics that contribute to the professional development of a CEO or BSI, as determined by the secretary.
If you feel awkward submitting a class as a PDE, then maybe it’s not a good idea to do so. As per the definition, PDEs are intended to advance the professional development of a BSI or CEO.
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Professional Development Electives

Presenter Notes
Presentation Notes
If you plan on using PDEs toward your annual training, then you must use the PDE application form to claim credit.
You can download it from the Division’s website.  

You do not need to submit this form every time you complete a PDE.  Doing so creates extra work for DBSC staff. All you need to do is wait until the end of the year and submit one form for all your PDEs. 
You do not need to submit the certificates of completion for these courses. You need to keep them for your own records.



A Division of New York Department of State

Professional Development Electives
Required documentation:
• Course title
• Description of the course
• Duration of course (hours)
• Certificate of completion 
• Name of the course sponsor
• Date and location of the course
• Attendance verification

Presenter Notes
Presentation Notes
If you claim one or more classes as a PDE, you must retain all appropriate documentation for at least three years. These records must be made available to the Department upon request.
This documentation must include the course title, the description and duration of the course, a certificate of completion, the name of the class sponsor, date and location of the course, and attendance records. 
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Advanced In-Service Training

To maintain certification, BSIs and 
CEOs must successfully complete all 
Advanced In-Service (AIS) training 
within the time established by 1208-3.4.

Presenter Notes
Presentation Notes
The DOS occasionally requires BSIs and CEOs to receive Advanced In-Service training.  This training typically relates to amendments to the Uniform Code or Energy Code, changes in law, or other matters which, in the opinion of the Secretary, warrant specific training.  
AIS training requirements are assigned to Topic 1, 2, and/or Topic 3. 
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• AIS training counts toward the annual In-Service 
training requirement.

• It is not “extra” training.

Advanced In-Service Training

Presenter Notes
Presentation Notes
Unless otherwise specified, the Advanced In-Service training may be used to satisfy the annual In-Service training requirement. 
For example, in 2020, CEOs were required to complete the 2020 AIS Part 1 class, the 2020 AIS Part 2 class, and the 2020 AIS Exam.  These requirements totaled 3 hours of training in Topic 1 and 2 hours in Topic 2.
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• Required pursuant to 19 NYCRR 1208-3.4.
• DOS issues statements when AIS training is 

required.
• Topic area
• Minimum number of hours
• Time for completing the training

Advanced In-Service Training

Presenter Notes
Presentation Notes
The requirement for AIS training is established by 19 NYCRR 1208-3.4. When advanced in-service training is to be required, the DOS will issue a statement indicating such.  The statement will describe 
the topic areas in which advanced in-service training is required;  
the minimum number of hours of training; and 
the time for completing the training. 
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Advanced In-Service training notification:
• Posted on DBSC website
• Distributed via E-Bulletins
• NYSBOC chapters

Advanced In-Service Training

Presenter Notes
Presentation Notes
Any requirement for Advanced In-Service training will be posted on the DBSC website and will also be distributed via E-Bulletins and the Code Outreach Program. The DBSC will also notify regional NYSBOC chapters of the requirement. 

Despite the outreach provided by the DBSC, CEOs and BSIs must take a proactive approach to maintaining their certification. The Division will do its best to advertise any new Advanced In-Service training requirement, however it is ultimately up to those certified to be aware of any and all new training requirements. 

It is important to note that all AIS training must be completed within the timeframe as specified by the Secretary. 
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Training Opportunities

Presenter Notes
Presentation Notes
Information on the various training opportunities is found in the In-Service Training Schedule. The DBSC will strive to post a new schedule in December and June of every year.  
Please visit the DBSC website to view the most current schedule and subscribe to E-Bulletins to receive notifications when the schedule is updated. 
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Training Opportunities

NYSBOC Live 
Webinars

On-Line 
Self-Paced

ICC 
Certifications

Presenter Notes
Presentation Notes
There are several ways to obtain in-service and advanced in-service training.  One of the more popular training opportunities are the regional code enforcement conferences provided by various NYSBOC chapters. These training events are a great way to network with fellow code officials and inspectors. The DBSC often provides training at these events upon the request of the conference.
A more recent addition to the training arsenal is the live webinars provided by DBSC.  These webinars will provide dozens of hours of In-Service training in each calendar year.

A commonly overlooked training opportunity is the online self-paced classes. This includes DBSC SLMS classes, DBSC self-study classes, and Simpson Strong-Tie classes. Several dozen hours of In-Service training are provided through these opportunities. 
ICC also has several certifications that are accepted by the Division for 8 hours of credit
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Polling Question
How many total In-Service training hours must a 
CEO obtain annually to maintain their certification?
a.6
b.3
c. 24
d.12

Presenter Notes
Presentation Notes
Code Enforcement Officials must obtain 24 hours of in-service training annually to maintain their certification.
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1208-3.5 (a) (1) Adjustment to an in-service training 
requirement or to an advanced in-service training 
requirement may be granted for reasons of health 
certified by an appropriate health care professional, for 
extended active duty with the Armed Forces of the 
United States, or for other good cause acceptable to the 
secretary.

In-Service Training Adjustments

Presenter Notes
Presentation Notes
CEOs and BSIs who cannot complete their annual In-Service training or Advanced In-Service training for a calendar year can request a training adjustment for the year. Adjustments are granted pursuant to 19 NYCRR 1208-3.5. 
They may be granted for reasons of health, certified by an appropriate health care professional, for active duty with the armed forces, or for other good cause acceptable to the Secretary. 
The key words here are “for good cause acceptable to the Secretary”.  Waiting until the last day of December to complete your training is not a good cause.
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In-Service Training Adjustments
Training opportunities are available 24 hours a 
day, 365 days a year.
• SLMS classes
• Self-study classes
• Simpson Strong-Tie

Remember this before you request an 
adjustment.

Presenter Notes
Presentation Notes
As mentioned in earlier slides, there are several dozen hours of online training available to CEOs and BSIs through SLMS, self-study classes, and Simpson Strong-Tie.  CEOs and BSIs can successfully complete their annual training exclusively through these educational modules.
These classes can be taken any hour of the day, 365 days a year.  You need to remember this if you request and adjustment, as lack of training opportunities is not a valid reason. 
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Inactive Status

Reasons for certification being classified as 
inactive:
• Fail to satisfy the annual In-Service training 

requirement.
• Fail to satisfy an AIS training requirement.
Cannot perform enforcement activities while 

inactive

Presenter Notes
Presentation Notes
If you fail to complete your annual In-Service training, your certification will be classified as inactive. Likewise, if you do not complete an Advanced In-Service training requirement, your certification will also be classified as inactive. 
If your certification is classified as inactive, you cannot perform any code enforcement activities. This means, no plan reviews, no construction inspections, and no fire safety and property maintenance inspections.  
If you continue to perform any of these activities with an inactive certification, your certification could be revoked or suspended pursuant to 1208-6.  
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Reclassified as Active
• Less than three consecutive years of inactive status: 

complete training for the current year.
• BSI – 6 hours
• CEO – 24 hours 

Cannot perform enforcement activities while 
inactive

Presenter Notes
Presentation Notes
If your certification has been inactive for less than 3 consecutive years, to be reclassified as active, all you need to do is complete the In-Service training requirement for the current calendar year.  If you are a BSI, then you need to quickly acquire 6 hours of training. If you are a CEO, you need 24. 
As mentioned in the last slide, you cannot perform any code enforcement activity with an inactive certification. 
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Reclassified as Active

Cannot perform enforcement activities while 
inactive

Presenter Notes
Presentation Notes
So, if you are a CEO and you didn’t complete your training last year, then you should not currently be performing any code enforcement activities until you acquire 24 hours of training. 
If it takes you the next 3 months to acquire this training, then you should not be performing any code enforcement activity for the next 3 months. Your certification will remain inactive until you complete this training. 
Conversely, if you completed your training last year, then you are all set for this year, and you are allowed to enforce the code. You simply need to complete your training this year so you can enforce the code next year.
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Inactive Status
• Three or more consecutive years of inactive status:

• Retake basic training, or
• Request a waiver and pass the applicable exams

• If you fail any one exam, you must retake 
basic training

• See 1208-3.5(d)

Presenter Notes
Presentation Notes
If you do not complete your annual training for 3 or more consecutive years, then you must retake the Basic Training Program. 
This requirement may, however, be waived at the discretion of the Secretary, if you take an exam for each basic training course and achieve a passing score on each exam.  These exams are commonly called “challenge exams”.
If you are a CEO and you need to retake basic training, and if you are granted a waiver, then you will be administered 6 exams. You will then need to pass each of the 6 exams, otherwise you will need to retake basic training. If you are a BSI, you will need to pass 3 exams.
You only get one chance at passing the exams. If you fail any one of them, then you must retake basic training.
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Revocation of Certification

Presenter Notes
Presentation Notes
There is something to keep in mind when you take exams, the self-study classes, or any exam administered through the Department of State or any approved course provider. Your certification may be revoked if it is determined that you achieved a passing grade on an exam by fraudulent or dishonest means. In other words, cheating.
Likewise, your certification can also be revoked if it is determined that you did not actually attend a training class, such as an In-Service class. 
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Level increase: BSI to CEO
• Notify the Division
• Complete basic training courses 9D, 

9E, and 9F
• Acquire 24 hours of training annually
Level decrease: CEO to BSI
• Notify the Division in writing
• Acquire 6 hours of training annually

Certification of BSI & CEO

Presenter Notes
Presentation Notes
To wrap this portion of the class, if you would like to increase or decrease your level of certification, then you need to notify the Division in writing and submit a level increase/decrease form. The increase/decrease form is found on the DBSC website. 
If you are a BSI and you request an increase to a CEO, then you will be admitted into the basic training program where you must successfully complete the 9D, E, and F classes. Because classes are virtual, you will most likely be admitted into the next basic training series. 
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Polling Question
If an individual does not obtain the necessary In-
Service training in a calendar year, their certification 
status is:
a.Revoked
b.Suspended
c. Active
d. Inactive

Presenter Notes
Presentation Notes
The certification of an individual who does not obtain the necessary in-service training in a calendar year becomes inactive.
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Any Questions?
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This course provides a road map for the 
process of the Oversight Unit.

Presenter Notes
Presentation Notes
Participants must remember that this class does not discuss every requirement relating to the 19 NYCRR Part 1208.  This class instead provides guidance for understanding the regulation and the Oversight Unit process.  Code enforcers must reference codes, laws, and regulations for the exact enforcement requirements.  They must also reference training programs, Technical Bulletins, and other resources for guidance on how to navigate, understand, and apply the regulations. 
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Thank you
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